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は じ め に

この調査は、県外観光客の動態を把握し、今後の観光行政に関する諸政策の基礎

資料とするため、次の方法により行ったものである。

Ⅰ 県外観光客入込調査

平成29年1月1日から12月31日までに本県に入り込んだ県外観光客数を交通機関

等の調査資料に基づき推計した。

Ⅱ 主要観光施設等利用状況

平成29年の主要観光施設等における県内・県外観光客の利用状況を、各施設から

の報告に基づき取りまとめた。

Ⅲ 県外観光客動態調査

県内の観光地を訪れた観光客を対象に、四季別に年４回、各調査地とも季節ごと

100人に対し、直接聞き取り調査を実施した。

アンケート調査地（10ヵ所）

室戸岬、モネの庭、龍河洞、アンパンマンミュージアム、高知城、桂浜、

土佐和紙工芸村、黒潮本陣、四万十川（佐田沈下橋等）、足摺岬



Ⅳ お客様の声アンケート

「お客様の声アンケートはがき」を県内143の観光施設等に設置して、観光客の

満足度調査を実施した。

Ⅴ おもてなしの宿アンケート

「おもてなしの宿アンケート」を県内40の宿泊施設に設置して、宿泊客の満足度

調査を実施した。

Ⅵ プロスポーツキャンプ等調査

県内で行われたプロ野球の阪神タイガース、オリックス・バッファローズ、埼玉

西武ライオンズ、ハンファ・イーグルスのキャンプ、プロ野球プレシーズンマッチ、

サッカーＪリーグのアルビレックス新潟、徳島ヴォルティスのキャンプ、サッカーJ3

公式戦、プロゴルフトーナメントのカシオワールドオープン、ヨコハマタイヤPRGR

レディスカップの観戦客を対象に、直接聞き取り調査を実施した。

Ⅶ 観光動態調査ルート分析

県外観光客動態調査のデータを基に、観光客の周遊ルートを分析した。

Ⅷ 参考資料（市町村報告分のみ掲載）

平成29年に県内で実施されたイベント・祭りの入込数及びキャンプ場・海水浴場・

市場・温泉施設の利用状況を、各市町村からの報告に基づき取りまとめた。



目 次

Ⅰ 県外観光客入込調査

１ 概要···························································· 1

２ 展望···························································· 2

３ 調査結果························································ 3

交通機関別入込状況············································ 3

＜参考＞県外観光客の推移と主な出来事······························4

Ⅱ 主要観光施設等利用状況

１ 概要···························································· 5

（１）観光施設等利用状況·········································· 5

（２）有料道路利用状況············································ 5

（３）有料駐車場利用状況·········································· 5

２ 施設等利用実績·················································· 6

＜参考＞四国３県の施設等入込状況··································12

Ⅲ 県外観光客動態調査

１ 概要···························································· 13

２ 年代別入込割合·················································· 15

３ 日帰り客と宿泊客割合············································ 17

４ 発地ブロック別入込割合·········································· 20

５ 旅行日数························································ 24

６ 旅行形態別旅行目的割合·········································· 26

７ 入込利用交通機関割合············································ 27

８ 旅行形態割合···················································· 29

９ 宿泊施設割合···················································· 32

10 県内消費額······················································ 35

＜参考＞県外観光客１人当たりの県内消費額及び経済波及効果··········37



11 宿泊地域割合···················································· 41

12 調査地別割合（旅行目的割合）····································43

（旅行形態割合）····································45

（過去来県回数別割合）······························46

（動機割合）········································ 48

13 総括···························································· 50

高知県観光客アンケート調査票··································55

Ⅳ お客様の声アンケート

概要································································ 59

１ 「お客様の声」 回答者·········································· 60

２ 「お客様の声」 満足度·········································· 64

＜参考＞ご意見の抜粋·············································· 76

Ⅴ おもてなしの宿アンケート

概要································································ 87

１ 「おもてなしの宿」 回答者······································· 88

２ 「おもてなしの宿」 満足度······································· 92

＜参考＞ご意見の抜粋·············································· 96

Ⅵ プロスポーツキャンプ等調査

１ 概要···························································· 104

２ 年代···························································· 109

３ 日帰り客と宿泊客················································ 118

４ 出発地·························································· 121

５ 旅行形態························································ 127

６ 入込利用交通機関················································ 131

７ 県内消費額······················································ 133

８ 県内客・県外客·················································· 137

９ 立寄観光スポット················································ 138



Ⅶ 観光動態調査ルート分析

１ はじめに························································ 139

２ 立寄市町村割合·················································· 140

２－１発地別立寄市町村割合········································ 142

２－２年代別立寄市町村割合········································ 144

２－３旅行形態別立寄市町村割合····································145

２－４旅行目的別立寄市町村割合····································146

３ 周遊ルート分析·················································· 148

３－１発地別周遊ルート············································ 150

３－２旅行形態別周遊ルート········································ 164

Ⅷ 参考資料（市町村報告分）

１ 祭り・イベントの入込状況········································ 175

２ 道の駅・朝市・市場利用状況······································ 177

３ キャンプ場・海水浴場利用状況····································178

４ 温泉施設利用状況················································ 179


