
Contact points
(support organization)

Consultation content Consultation time Contact number

Allcrim
e
victim

s

Crime Victim Support
Counseling Counter
(Kochi Prefecture)

○ All crimes
○ Coordination of
support
organizations

Mon-Fri 9:00-12:00,
13:00-16:00
Excluding public
holidays and year-end
and New Year holidays

088-823-9340
(telephone
consultation)
Appointment
required for face-
to-face
consultation

Police General Consultation
Services
(Police)

○ Consultation with
the police in general

Available 24 hours a day 088-823-9110
#9110

Crime Victim Hotline
(Police)

○ Consultation on
all crimes

Available 24 hours a day 088-871-3110
(telephone
consultation)

● Houterasu （Japan legal
Support Center） Kochi

● Crime Victim Support
Line

○ Legal consultation Mon-Fri 9:00-17:00
Excluding public
holidays and year-end
and New Year holidays

050-3383-5577
(telephone
consultation)

Mon-Fri 9:00-21:00
Sat 9:00-17:00
Excluding public
holidays and year-end
and New Year holidays

0120-079714
(From IP phone:
03-6745-5601)

Kochi Victim Support Center
(Early-Assistance-Providing
Groups for Crime Victims
designated by the Kochi
Public Safety Commission)

○ Consultation for
crime victim support
○ Attendant support

Mon-Fri 10:00-16:00
Excluding public
holidays and year-end
and New Year holidays

088-854-7867
(telephone
consultation)
Appointment
required for face-
to-face
consultation

Sexualcrim
e
victim

s

Telephone Consultation for
Victims of Sexual Crimes
(Police)

○ Consultation on
sexual crimes

Available 24 hours a day #8103
(national common
number)

Kochi Support Center for
Victims of Sexual Violence
(Coral Call)

○ Consultation on
sexual crimes and
sexual violence

Mon-Sat 9:00-17:00
Excluding public
holidays and year-end
and New Year holidays
Note: At times other
than the above, you will
be connected to the
night/holiday call
center.

080-9833-3500
0120-835-350
#8891
(telephone
consultation)

Telephone Consultation for
Sexual Crimes, Domestic
Violence, Stalking, etc.
(Police)

○ Consultation on
sexual crimes,
domestic violence,
stalking, etc.

Available 24 hours a
day

088-873-0110

W
om

e
n,etc.

Kochi Prefectural Women's
Consultation Support

○ Consultation on
issues that women

Mon-Fri 9:00-17:15
Excluding public
holidays and year-end

088-833-0783
(for appointment
for face-to-face



Center
(Spousal Violence
Consultation Support
Center)

have
○ Consultation on
DV (spousal
violence)

and New Year holidays consultation)

Mon-Fri 9:00-17:15,
18:00-22:00
Saturdays, Sundays,
and holidays 9:00-
20:00
Excluding year-end and
New Year holidays

088-833-0783
(telephone
consultation)

Kochi Gender Equality
Center
"Sole"
(Kochi Prefecture)

○ General
consultation
(consultation on
various issues that
women have)

Everyday 9:00-12:00,
13:00-17:00
Excluding the 2nd
Wednesday of the
month, public holidays,
year-end and New Year
holidays

088-873-9555
(telephone
consultation/for
appointment for
face-to-face
consultation)

Children

Central Child Guidance
Center
Hata Child Guidance Center
(Kochi Prefecture)

○ Consultation on
children

○ Reporting and
consultation on
abuse

Mon-Fri 8:30-17:15
Excluding public
holidays and year-end
and New Year holidays

088-871-6700
(central)
0880-37-3159
(Hata)

Available 24 hours a day 189
(national common
number)

Emotional Education Center
(Kochi Prefectural Board of
Education)

○ Counseling on
concerns about
children and
children’s education

Counseling by visit
Mon-Fri, Sat (1st and
3rd) and Sun 9:00-
17:00
Excluding public
holidays, year-end and
New Year holidays, and
the 5th Sunday of the
month

088-821-9909
(for counseling
appointment)

Available 24 hours a day 0120-0-78310
(telephone
counseling)

O
thers

Kochi Prefectural Traffic
Accident Consultation
Center
(Kochi Prefecture)

○ Consultation on
traffic accidents

Mon-Fri 9:00-12:00,
13:00-16:00
Excluding public
holidays and year-end
and New Year holidays

088-823-9578
(telephone
consultation/for
appointment for
face-to-face
consultation)

Kochi Prefectural Consumer
Affairs Center

○ Consultation on
consumer affairs

Mon-Fri, Sun 9:00-
16:45
Excluding public
holidays and year-end
and New Year holidays

088-824-0999
(telephone
consultation/for
appointment for
face-to-face
consultation)


